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1.Use professionally recommended products that are sulphate-free, alcohol-free, and
sodium chloride-free.

2.Do not get your hair wet for 48 hours after your Aesthetic Hair extensions have been
installed.

3.Avoid using heavily hydrating products on the roots of your hair, as this can cause
the extensions to slip out.

4. When shampooing, try not to matt or twist the extensions. Wash your hair in a
downward motion to avoid tangling.

5.Always use a heat protector when styling your Aesthetic Hair extensions.

6.Do not flat iron Aesthetic Hair extensions at the roots.

7.Make sure your flat iron does not exceed 180°C.

8.Cently brush your Aesthetic Hair extensions every morning and evening, starting
from the bottom and working your way up using your Aesthetic Hair extension
brush.

Hair Extensions Installation Policy

A consultation is required before any new hair extension installation,
allowing clients to inspect hair quality. A non-refundable deposit is needed
to book and order hair. Only use approved products: sulphate-free, alcohol-
free, and sodium chloride-free. Do not wet hair for 48 hours post-install.
Follow all aftercare instructions to maintain quality. Cutting, colouring, or
chemical treatments may void support. No refunds are issued once hair is
installed. Aesthetic Hair is not liable for damage caused by improper care.

Hair Extensions Maintenance Policy

Maintenance is recommended every 4-6 weeks. Missed appointments may
lead to tangling, slipping, or damage. Arrive with clean, dry hair unless agreed
otherwise. Extra charges may apply for detangling or overdue maintenance.
Maintenance includes repositioning or tightening only - no hair replacement.
No refunds apply to previously installed hair. Please provide at least 24 hours’
notice for cancellations or rescheduling

For the full policy & to download this Aftercare Guide, please visit our
website.
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